Test Results

Always ring to check results of your tests. Please ring after 9.30am for test results. Many results do not reach the clinic until 2 or more days after the sample is taken.

Prescriptions

We feel it is important for you to be reviewed regularly if you are prescribed medications. Therefore, we have implemented a policy, which requires you to be reviewed by a doctor, if you require repeat prescriptions .The Doctors may charge a fee for any scripts written outside of your appointment.
Fees

Fees are generally based on those recommended by the Australian Medical Association. The doctors provide significant discounts to holders of a health care card and to pensioners. If your medical care is placing you in financial difficulties please discuss this with your doctor, who may then reduce your account. Mastercard and Visa are accepted and EFTPOS is available. A discount is given for fees paid on the day.

Any Problems?

Account queries should be directed to office staff or our Practice Manager. If you have any concerns about your care, or any complaints, please discuss these with your doctor or our Practice Manager. We wish to provide the service that our patients want, and are always open to feedback about things you like or dislike. If you have any comments please let us know, if you are not happy with this process you can contact the Health Complaints Commission on 1300 582 113
Staff

Administrative staff employed at the Korumburra Medical Centre include the Practice Manager Donna Smith, Reception/Admin Staff  Debbie Paterson, Suzie Alger, 
Barb Lumby, Maddie Dixon ,Lisa Woollard ,  Marina Paterson, Julie Patterson, Amber Cull, Philippa Close &
Cheryl Nicholas
We have a Nurse available 9.30 am - 5.00pm  Monday to Friday. Nurse Team Leader Tania Findlay , Jenny Edwards, Faye Walker,  Laura Nicholas, Sharon Goad, Michelle Bensley,   Emma Radmore 
Allied Health

We have the following Allied Health consulting from the Clinic.

Podium Podiatry                    Wednesday &  Friday  Weekly
Diabetes Educator                              Wednesday Fortnightly.

Hearcare Hearing Services                 Thursday     Weekly.

Mental Health Nurse           Wednesday & Thursday Weekly
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Family Doctors
Dr Philip Huguenin

Dr Peter Lewis    

Dr Mark Bensley

Dr Clare Stainsby

Dr Jacqueline McDonnell

Dr DaMing Chi

Dr David Selvanayagam
Dr Yan Lu
Dr Muneeza Khalid
Dr  Bryan Soh
Dr Boriana Grozev

Emergencies

Telephone  5655 1355. During surgery hours genuine medical emergencies will be seen immediately if necessary. 

For After hours emergency medical problems at night, weekends or public holidays please call the practice Triage Service on  5654 2753 
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Family Doctors

Information 

For Patients

         The Korumburra Medical Centre.

 50 Radovick Street,

          Korumburra 3950

 
            Ph   (03) 5655 1355

Fax (03) 5655 1537

Email – manager@korumburramedical.com.au
    Your Family Doctor ◊ ◊ ◊

    ◊ ◊ ◊  for the very best of health
The Korumburra Medical Centre

The Clinic

The Doctors and Staff would like to welcome you to the Korumburra Medical Centre. Whether you are already a patient or new to our clinic we hope that the information in this brochure is helpful and allows you to gain the most of our services.

The Korumburra Medical Centre has been providing continual quality medical care to the people of Korumburra and South Gippsland since 1967. Over the years the clinic has continued to evolve with the advances in medicine and now offers its patients one of the most comprehensive and up to date medical services available in general practice.

The Korumburra Medical Centre is in the heart of Korumburra approximately 300 meter’s from the Post Office. It is close to pathology and radiology (x-ray) services as well as the local pharmacy, physiotherapist, audiologist and dentist. There is ample parking at both the front & rear of the building. For disabled, frail or ill patients there is parking right out side the door and a wheelchair is available if needed.

All doctors at the Korumburra Medical Centre have a wide range of experience and special interests. They are committed to quality health care for their patients in a caring and supportive environment. All doctors are available by appointment only (although true medical emergencies will be seen in order of medical priority if needed). The Korumburra Medical Centre offers a wide range of clinical and information services to patients.
All doctors do Home visits for  genuine emergencies or in cases when patients cannot possibly attend the clinic due to severe illness or infirmity. If your own doctor is not available, the duty doctor will attend. One of the doctors from this clinic is on call each weeknight and weekend.  During this time they will consult at the Korumburra Campus of Gippsland Southern Health Services for emergencies only.
THIS IS A PRIVATE CLINIC and a fee will be charged
Privacy Policy

This practice is committed to maintaining the confidentiality of your personal health information. Your medical record is a confidential document. It is the policy of this practice to maintain security of personal health information at all times and to ensure that this information is only available to authorised members of staff

Health records Act 2001

The act provides new standards for collection, storage and access to records in the private sector

If you wish to see your records or obtain copies please discuss this with your Doctor. An administrative charge will apply as this is not covered by Medicare. If you require more information please make an appointment with the Practice Nurse. 
Availability of Medical Services

BY APPOINTMENT

       Monday to Friday 
        8.30 am to 6.00pm

Saturday Morning Clinics

The doctor you see at these clinics is on call for the hospital at the same time, and therefore the sessions are kept as short as possible, and the appointments are of a shorter duration. It is important that patients understand that these clinics are for the benefit of those patients who cannot get in during normal working hours or who feel that their problem is urgent.

Appointments
Can be made online through our website Korumburramedical.com.au or through the hotdoc app.
Telephone 03 5655 1355 at any time for medical attention. Our  priority is urgent medical needs. If you need urgent care you will be seen on the day – immediately if necessary. In the case of your regular doctor being unable to see you, the duty doctor will be available. Please advise the receptionist if you require a longer appointment, if you are a new patient, or require an insurance or work medical.
What to bring to appointments

Your medicare card, Veterans Affairs card, Pension or Health Care card.

Your medications or a list of them.

A Urine sample. For any abdominal, urinary or gynaecological problem, a urine sample is useful. Bring one with you in a clean jar, and it will give your doctor more time to deal with your problem.

Remember to report to the reception desk when you arrive for your appointment & when you finish your appointment.
Waiting Times.

Doctors do their best to run to appointment times however General Practice is by nature unpredictable. Some patients require more time than others, and we try to give each patient the time they need. This inevitably involves delays. Please be patient. If you cannot wait for a particular reason, explain this to a receptionist and your doctor may be notified. If you wish another family member to be seen in your appointment time PLEASE indicate this to the receptionist when making your appointment.

Cancellation of Appointments

We would appreciate at Least 2 hours  notice if an appointment is to be cancelled as this enables other patients to be seen. In line with common practice, a charge will  be levied for appointments made and not kept, or cancelled without notice. This charge is not rebateable by medicare.

Discussions with your Doctor

If you wish to speak to your doctor by phone and the matter is urgent, please say so. In less urgent cases, leave a message and telephone number so that your doctor may return your call. Please do not expect your doctor to engage in lengthy consultation on the phone – telephone consulting can be dangerous, and unfair on the doctor and patient. If your problem is complicated it is usually far more sensible to make an appointment. 

Reminders

This Practice has a reminder system for the following items Smears, immunisations and a variety of others as requested by the doctors e.g. colonoscopies/gastroscopies, BP, Health assessments. Please advise either your doctor, nurse or the receptionist if you do not wish to be on this list.
Services


The Korumburra Medical Centre is a general practice located in the heart of Korumburra. It offers a full range of services for patients. Please feel free to phone the clinic to discuss your health needs.


General medical consultations


15 minute appointment as standard


emergency 24 hour service 


Women’s health


Immunisation (including all child hood)


Men’s health (including general health checks)


Private waiting area for unwell patients


Second opinions


Parent supervised play room (not available 


during Covid)


Minor surgery


Full time Nurses


ECG 


Travel medicine Fees apply


Cryotherapy


Lung function testing/ Spirometry


Diabetes Management clinic


Asthma Management clinic


Skin Clinic


Chronic Disease Management


Wheel chair access


Ample parking


Open 5 1/2 days per week 


24 Hour Blood Pressure and Holter monitoring .service











